
      
 

  
 
 
 

 
TITLE OF REPORT:  Special Educational Needs and Disabilities (SEND) 

Local Offer and Tribunal Update  
 
REPORT OF:   Helen Fergusson, Strategic Director, Childrens 

Social Care and Lifelong Learning 
 

EXECUTIVE SUMMARY 
 
This report provides an update regarding the Local Offer and Gateshead Special 
Educational Needs and Disabilities Tribunals which arise following decisions on 
Education, Health and Care Plans (EHCPs). 

 
  
 
Background 
 
In 2014, the Children and Families Act introduced reforms on how children and 
young people with SEND receive support to ensure their needs are met. The 
reforms replaced statements with Education, Health and Care Plans (EHC Plans), 
which incorporates not only the child’s educational needs but any health and social 
care needs. A requirement to maintain a Local Offer was included for the first time 
within this legislation.  Parents/Carers and young people have the right to appeal 
against decisions made to the Special Educational Needs and Disability Tribunal 
(SENDIST). 
 
Policy Context 
 
1. Local Offer 
 
This was introduced as a statutory requirement as part of the 2014 reforms.  Local 
authorities must publish a Local Offer, setting out in one place information  
about provision they expect to be available across education, health and social care  
for children and young people in their area who have SEN or are disabled, including  
those who do not have Education, Health and Care (EHC) plans.   
 
The Local Offer has two key purposes: 
 

• To provide clear, comprehensive, accessible and up-to-date information 
about the available provision and how to access it 

• To make provision more responsive to local needs and aspirations by 
directly involving disabled children and those with SEN and their parents, 
and disabled young people and those with SEN, and service providers in its  
development and review 
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Gateshead has a web-based Local Offer which can be found at www.gateshead-
localoffer.org 
 
The format and content of the Local Offer is continually under review.  We asked for 
views on the Local Offer and were advised by users that the site is now “more user 
friendly. The search button works really well but that the site needs to have drop 
down menus to support navigation.”  As a result, we are currently adding additional 
ways to make the site accessible in consultation with young people and families. 
 
We are also developing a Young People’s Hub section in consultation with the 
SEND Youth Forum.  An area for SENCOs has been added during 2022 which 
includes the SENCO Network Meeting information and the SENCO Handbook.  In 
addition, we maintain a Local Offer Facebook page which currently has 967 
followers and is used to share and promote information on local events for families 
of children with SEND. 
 
2. Special Educational Needs and Disability Tribunal (SENDIST) 
 
Parents/Carers have a right of appeal to SENDIST about decisions concerning their 
Education, Health and Care Plan (EHCP) as follows: 
 

• A decision not to assess 
• A decision not to issue an EHCP 
• The content of an EHCP, including description of SEN, provision and 

placement 
• An amendment to elements of an EHCP 
• A decision not to make amendments to an EHCP 
• A decision to cease to maintain an EHCP. 

 
The Tribunal usually is led by a Judge and has two lay members with experience/ 
an interest in education.  Since the outset of the pandemic, hearings are usually 
held virtually and this practice appears to be continuing.  Previously, hearings were 
held in local Court or Tribunal premises.  The Tribunal’s decision is binding on both 
parties to the appeal.  In some cases, appeals are being listed for than a year 
ahead due to the current number of registrations being made. 
 
The expectation from the Tribunal is that all parties will work together to attempt to 
resolve matters of appeal in advance of a hearing.  Data is given below for appeals 
since 2019 and including the latest information for 2022 appeals.  Over that period, 
of 145 appeals lodged, only 14 have only been concluded at a final hearing. 
 
3. SENDIST Data 
 

 2022 (to date)  
Appeals 

Resolved Hearing 
Appeal 
Upheld 

Appeal  
Dismissed 

Refusals to assess 18* 18 0 0 0 
Refusals to issue 2 0 1 0 1 
Other (sec B,F,I) 25 12 1 1 0 
Total 45 30 2 1 1 
*103 refusal decisions 
issued 

 
 
 
 

 

    

http://www.gateshead-localoffer.org/
http://www.gateshead-localoffer.org/


 
  

 

 2021  
Appeals 

Resolved Hearing 
Appeal 
Upheld 

Appeal  
Dismissed 

Refusals to assess 19* 19 0 0 0 
Refusals to issue 1 1 0 0 0 
Other (sec B,F,I) 20 15 5 1 0 
Total 40 35 5 1 4 
*63 refusal decisions 
issued  

 
    

 

 2020  
Appeals 

Resolved Hearing 
Appeal 
Upheld 

Appeal  
Dismissed 

Refusals to assess 10* 10 0 0 0 
Refusals to issue 0 0 0 0 0 
Other (sec B,F,I) 16 11 3 3 0 
Total 26 21 3 3 0 
*48 refusal decisions 
issued  

 
    

 

 2019  
Appeals 

Resolved Hearing 
Appeal 
Upheld 

Appeal  
Dismissed 

Refusals to assess 20* 19 1 1 0 
Refusals to issue 1 1 0 0 0 
Other (sec B,F,I) 13 10 3 2 1 
Total 34 30 4 3 1 

*72 refusal decisions issued 
 
Recommendation 
 
It is requested that the Families Overview and Scrutiny Committee note the content 
of this report. 
 
 
 
CONTACT:  Deborah Mason   EXTENSION: 3575 
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