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SUMMARY 

This report gives detail of the fourth evidence gathering session that will take place 
on the 28th January 2019. The views of the Committee are being sought on the 
evidence presented. 
___________________________________________________________________

Background

1. Communities and Place Overview and Scrutiny Committee agreed that the focus 
of its review in 2018/19 will be working to address skills shortages and increase 
employment opportunities. 

2. The review will help the Committee to have a truly holistic view of the current 
skills and employment position and the challenges we face both now and in the 
future, as well as looking at best practice in other areas which could be developed 
in Gateshead. 

3. The Committee will also consider how we or our partners currently work; highlight 
gaps in provision and identify more effective partnership working opportunities for 
the benefit of our residents and their ability to access employment opportunities, 
with a view to agreeing a set of recommendations.  

Purpose of this session

4. The scoping report, agreed by OSC on the 18th June 2018, laid out the position in 
Gateshead in terms of skills and employment. Broadly, these are:

 Whilst skills levels are improving, Gateshead continues to have a higher 
than average number of residents with no/low-level skills and a lower than 
average number with high-level skills.

 Levels of benefit dependency and health-related issues remain significantly 
higher than national comparisons.

  



 A mismatch of skills, both nationally and locally exists, with research1 
showing large mismatches between skills young people are developing 
and the jobs available. 

 Challenges exist between learner supply and employer demand when 
trying to address the wider skills needs of the economy. 

 National research shows 1 in 5 workers in elementary type roles are 
classed as underemployed and 13% of part-time workers are people who 
could not find a full-time job. This is particularly concerning given the 
nature of Gateshead’s employment base, with just under 40% of 
employees in entry level jobs2 and just over 25% of the working age 
population working part-time.  

5. This is the fourth in a series of evidence gathering sessions being undertaken for 
this review. The previous three sessions have looked at early years and 
preparedness for school, careers and work inspiration, extra-curricular activity at 
school, post-16 learning, post-18 learning and an illustration of career progression 
challenges in the Social Care sector. 

6. This session will look at the position of retaining and retraining staff, particularly 
for those people at risk of redundancy or falling out of employment, where their 
jobs are becoming more technical or diminishing due to automation and those 
who are no longer able to fulfil their role due to caring, health or age barriers. This 
session will also look at the current position for those who have fell out of work 
and/or are furthest from the labour market and what support is available to them 
to get back into work.  

7. This session will hear two presentations of fifteen minutes from:

 Carly Hinds, Operations Manager, Education Development Trust
 Martin McDonnell, Employment Development Lead and Julie Killick 

Employment Services Team Manager, Economic Development, 
Gateshead Council 

8. The Education Development Trust delivers the National Careers Service contract 
throughout the North East. The National Careers Service provides impartial 
careers advice and guidance helping individuals to progress in work and life. 
Carly is one of the Operations Managers for the Education Development Trust, 
working across multiple contracts, including the Fuller Working Lives project.

9. The Economic Development Service leads strategic efforts to increase 
employability and economic inclusion in the borough and directly delivers a range 
of services to help residents overcome personal barriers to work. The Service 
works with internal and external partners to develop a more integrated offer for 
jobseekers and employers as well as direct delivery of employment support 
services to help unemployed and economically inactive residents move closer to 
and into sustainable employment. The service also develops commercial bid 
strategies and external funding applications to secure resource; and both 
strategic and operational partnership development to promote service integration 
and tackle inequalities. Martin will talk about the current labour market and its 
drivers and Julie will talk about the support and interventions currently delivered 

1 Research by the Centre for Economic and Social Inclusion on the behalf the LGA
2 SOC 2010 Major Group 6-9, Nomis 2018



by the Council and other providers to help residents thrive as well as current and 
emerging gaps in support and their implications.

Issues to Consider

10.When considering the evidence outlined above, the Committee may wish to 
consider the following:

 Residents aged 65 and over are projected to increase in Gateshead by 31% 
between 2016 and 2041. 

 The rate of over 50s in Gateshead, who are in work or looking for work, has 
increased from 35% to 41% since 2010. 

 75% of workers over 50 are working in the public sector. 
 Early exit from the labour market is a significant problem – the average age of 

leaving the labour market is lower now than in 1950, not keeping up with life 
expectancy.

 By working longer, individuals are significantly better off and employers value 
the skills of older workers, with many sectors having a significantly ageing 
workforce.  

 The National Careers Service, DWP and NE LEP have worked collectively on 
the Fuller Working Lives project which aims to help employers address 
workforce planning issues, help workless individuals access employment 
opportunities and assist those in employment remain in work through active 
career planning.

 Gateshead (June 2018) has 101,000 economically active residents or 77.8% 
of its population aged 16-64.  Not quite the record figure (103,400 or 79.6% 
July 2015) but still high.

 Claimant Count unemployment of 5,300 or 4.1% (December 2018).  Climbing 
slowly again since all-time low of 3,025 or 2.4% in December 2015 but 
remains comparatively low.

 Economic inactivity rates (long-term sick, looking after family/home, students, 
early retirees etc.) is down to 28,200 or 22.2% (June 2018) of 16-64 
population.  In March 2010 this was as high as 32,900 or 25.6%.

 There is, therefore, a continuing paradox of near record employment figures, 
slowly growing unemployment and decreasing levels of inactivity.

 The question remains, is it the economy which is driving this, the changing 
employment support scenario i.e. Universal Credit or a combination of both?

 If we are to be a borough where everyone thrives, what is required in the 
labour market and employment support?  What interventions to assist this are 
needed, possible and available?

Future evidence gathering sessions

11.As agreed in the scope, future evidence gathering sessions will cover the 
following:

March
 Increasing employment opportunities for local people



Recommendation

12. It is recommended that the Committee:

 Gives its views on the evidence presented
 Notes the proposals outlined at point 11 of the report, as the focus for 

future evidence gathering sessions.

Contact: Sarah Douglas Ext:  2030 


